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FTCC Awards Ceremony: A Festive Occasion

By Barrie Waters, 2000-2001 Vice-President Palm Beaches Chapter

January 20, 2001 - George W. Bush
became the 43rd U.S. president and the
2000 FTCC award winners were hon-
ored at the Feather Sound County Club
in Clearwater, Florida.

| was pleasantly surprised to see the
upstairs banquet hall at Feather Sound
gaily decorated with red, white, and
blue balloons. It reminded me that this
day was an important day in the history
of our nation. The view of the golf
course was beautiful.

Attendees were greeted by Bill Gra-
ham and Laura McGrover at arecep-
tion table outside the Heron Room.
Award winners were given name tags
that represented the level of award
earned.

Between 6:00 and 7:00 p.m. we en-
joyed appetizers, a cash bar, and the
opportunity to speak with fellow tech-
nical communicators. While we min-
gled, we viewed the award winning
entries displayed at various locations in
the Heron Room.

Sharon Goldner, Barrie Waters, Linda
Dixon, Victoria Oakley-Sarro take home a

etanl, Af Avviarde

At 7:00 p.m. we enjoyed adelicious
buffet dinner of Steak Bordelaise, fresh
fish, assorted salads, vegetables, and
tempting desserts.

| was one of four technical documenta-
tion team members that traveled from
Boca Raton to attend the FTCC 2000
banquet. We accepted awards for the
Mercator Software help and technical
publications.

After dinner and dessert, the awards
program opened with awarm welcome
address by FTCC 2000 co-chair Mary
Greer. The Online Communication
awards were presented by FTCC 2000
co-chair Lou Martindale. Mary Greer
presented the Technical Art awards
and Lynnette Porter presented the
Technical Publications awards. The
awards presentations closed with Sun-
coast chapter president Eileen McPart-
land presenting the Best of Show
award.

Participation in the FTCC provides our
department with excellent interna pub-
lic relations as well asindustry recog-
nition. Each award-winning technical
communicator was also honored at a
Mercator meeting and presented with a
Handspring Visor Platinum! This
handheld personal digital assistant was
an unexpected reward that was made

(FTCC, continued on page 5)
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From the Editor

By Diana Moran

With anew STC year dready around the corner, it's time to think about
nominating officers. In addition, it’s time to think about whether you'd like
to be the next Newdletter Editor for the WriteUp. Please consider the posi-
tion, asit has been a very rewarding experience.

I would like to suggest for the next term that there be a Layout Editor as well
as a Content Editor. Thiswould give more than one person the opportunity
to participate as well as divide the work load up a bit.

With only two more issues to come, | would like to know what you think
about the online format versus a traditional print newdletter. Please email
me your thoughts to be published in the March/April issue.

For the next issue | am looking for the following submissions:

Book/Technology Review

February/March Meeting Recaps

Feature Article
Leadership Column
Student Article/Upates

Networking Information (other organizations' meeting times, etc)

L etters to the Editor

Please email meif you'd like to submit to the WriteUp (Rustyzen@hotmail.
com)! The deadline for the next issue is March 25th.

NEIL PERLIN

HyreEr/WORD
SERVICES

oncentric.net
rword.com

CERTIFIED

TRAINING
[lesigning An Onling Information System
FolaHELF Classic
FolroHELF HTML
ForeHelp HTML
Onling Graphics and Faint Shop Fro
WinHelp Design
Windows CE Help
* Code-Level WinHelp, HTML Help, JavaHelp

CoNSULTING & DEVELOPMENT

* Onling infoermation system design — format selection,
file structure, interface design, documentation specs

* Evaluation and debugging

* Hard-copy or WinHelp conversion to HTML-based
formats

* Prototyping and development

Creating Online Documentation Since 1986
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Leader’s Message

By Martha Collins, Treasurer of the Society of Technical Communication

Participating in STC Can Enrich Your Professional Life

It'samost April and time to elect a new date of officers. Give some serious
thought to volunteering for one of the officer positions or one of the many other
positions that support the smooth operation of a chapter—it can enrich your
professiond life as well as your personal life.

There are many benefits from being actively involved in the Suncoast chapter.
Leadership Skills

We all began our careers with few leadership skills. Many of the technical
communication jobs do not provide an opportunity for the development of these
skills, but technical communication manageria positions require them. STC can
fill that void. | have seen many young leaders begin their term of office feeling
very apprehensive. By the end of their termsin office, they were well on the
way to displaying good leadership skills.

Friendship

The work we do together as chapter leaders makes us a close-knit group. Talk
with any STC member who has served in a leadership capacity, and without
fail, each will tell you of the strong friendships they have acquired in the
process. These friendships go beyond our professiond lives—these friendships
are apart of our persond lives.

Peer Network

As aresult of actively participating in STC, you form a network of peers who
can help you solve work-related issues. There is usually someone who has had
the same issue you have encountered and is glad to tell you how he or she
handled the problem.

Continuing Education

Everything you learn from working and talking with your peers and from
participating in the chapter programs, enhances your skills. Every new
experience you have is an educational adventure.

Y our professiona life will suffer if you don’t give yourself the opportunity to
experience professional growth in the form of developing leadership skills,
friendships, peer networks, and to enhancing your technical communication
skills. Participating in chapter leadership affords you this opportunity.

VPoarer§

Membership
Update

By Melissa Lamb,
Suncoast Chapter
Membership Manager

New Members
James G. Hooper
Cheryl E. Jaeger
Michelle O'Neal
Mark A. Rentschlar
Donna Jean Smith
Donna Longwood
Barbara J. Wyman

Transferring Members
David Voss

Lynette B. Crane

Frank Kyper

Membership Figures
Total STC Suncoast
Membership: 202

Total STC Members: 23,8884

Don'tForget

Send change of address,
phone number, and email ad-
dress to Dave Lewis to up-
date your membership infor-
mation if it has changed!

dlewis@tvratings.com
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Multi-Personality Documentation: Drawing
Out the Personalities

By Bill Graham, Suncoast Chapter Treasurer

I’ ve spent many hours using Core DRAWT™ to create wiring diagrams and installation sheets. Over time, I’ ve learned
some useful lessons about drawing. One lesson | learned was to leave out needless details. | also learned to econo-
mize my drawings so they could fit into smaller spaces. Perhaps the most important lesson I’ ve learned, however, is
to create generic drawings.

I’1l begin by listing the advantages of generic drawings. Generic drawings require less work because you don’t have
to draw as many details. Y our proofreaders can also take some things off of their checklists. The greatest advantage,
however, is that you can use the same drawings for several OEM (origina equipment manufacturer)-distributors. Ge-
neric drawings save time, money, and effort. They aso save disc space on your computer.

To create generic drawings, remove unnecessary details and model names. Does that sound too simple? It isasimple
ruleif you're the origina creator of adrawing. If you edit old drawings, however, you may have some tough deci-
sions to make. You may also have to hunt for discreet OEM references.

Imagine that you open adrawing like Figure 1. The drawing
—_— includes severa logos and model names and it’sis only good

— " ETZ Vi i for Graham Aerospace Technology Engineers (GATE). The
B following UL listed drawing of the G-FLNAV looks like the real circuit board.
. power supplies: The modd names, the company name, and the company logo
@Hﬁ@]m * G-PS120 appear exactly_as the drawi ng i_ndicates:. The_ notes provide
A Lo necessary details about the wiring relationships of the G-
FLNAYV. Everything in Figure 1 is acceptable until it hasto be
Dsz Df; Dé4 Dss [2] Data from the G-MHC used for an OEM-distributor.
7 Vad [3] Data to the G-MHC
E m (G-FUNAV.COR One day, while you are working on an unrelated project, your
e - marl_<eters may come to you Wi_th asurprise. TWith gresat en-
/ Ll thusiasm they might say, “We just sold the G-FLNAYV to

G, 0810 _E__(:— 1] WindSpeed, Inc. All you have to do is dap your documenta-
\&= tion into a WindSpeed manual. We' ve changed some of the
model names and prepared a spreadsheet of the changes. This
project is hot. We aready have people sdlling product and we
need support documentation. How soon can you get a manual
out the door?’

Figure 1—OEM Specific Drawing The first decision you need to make is whether to use the
same drawings for the WindSpeed manual or create new ones.
Either way, you have some work to do. A good strategy in this case is to take the old drawings, save them with ge-
neric file names, and weed out every OEM-specific reference. It’ s not always easy.

When you start to open the drawings, you may not notice many OEM-specific features at first. Take a closer 100K,
however, and you are likely to find many OEM references. Look at Figure 1 again. I’ ve aready alerted you to logos
and model names. Do you see another possible issue? If you haven't noticed it by now, look at the file name. Every
drawing should include its file name for retrieva purposes. On the other hand, the file name [G-FLNAV.CDR] in
Figure 1 is an OEM-specific reference. In Figure 2, the new file nameis part of a generic series of file names
[FLNAVO015.CDR].

(Multiple, continued on page 5)
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DS2 DS3 DS4 DS5

I V4 Notes
_— [1] 24 Vdc from UL listed
I power supply

r y |[2] Data from the Main
Hardware Controller

1 2 3 4 [3] Data to the Main
Hardware Controller

o g @ o]
m < 9

n n
Flight

Navigator 1+ e ¢
Module bs:D 2—%—(} [1]
TB1

Figure 2—Generic Drawing

[FLNAV015.CDR]

(Multiple, continued from page 4)

Figure 2 illustrates some ways to remove the OEM refa-
ences from Figure 1. | replace model names with proper
names and deleted the logos. Y ou can relieve any concern
about product confusion by associating the proper names
with the moddl names in the body text. Y ou can also use
dynamic fields to reference model names in the body text.
Mail merge in MSWord™ and conditiond text in Frame-
Maker™ are examples of dynamic fields. For example,
you could write, “Wire the Flight Navigator Module (G-
FLNAYV) to the Main Hardware Controller (G-MHC) ac-
cording to Figure 2. See the compatibility section for UL
listed power supplies.” The shading behind the model
names represents instances of dynamic fields.

These are but afew issuesin the conversion of OEM-
specific drawings to generic drawings. Use the text-
finding features of your graphics application if you have
one. Use the zoom tool to examine notes, captions, and
headings. Save the file under a generic file name. Findly,
look for every instance of the OEM logo and the company
name. With this approach, you should be able to make
many of your drawings generic enough for several OEM-
distributor manuals.

(FTCC, continued from page 1)

possible by the recognition we re-
ceived in the FTCC 2000.

By 9:30, the awards banquet was over,
but the good feelings were not. | was
glad to speak with many Suncoast
chapter members and express my
thanks for their volunteer efforts that
made the FTCC possible.

Thanks to all the Suncoast chapter
members who made the FTCC possi-
ble. | enjoyed my trip to the west coast
and look forward to continuing the new
friendships | made during my visit.

Sharon Goldner, Barrie Waters, Victoria Oakley-Sarro
and Linda Dixon in the Feather Sound Country Club
Heron Room.

January/February 2001
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Embedded Help

By Jim Sands, Chicago Chapter

| wasin adiscussion last week with several software
developers regarding Web-based Help technologies,
and the concept of embedded help arose. Cheryl
Lockett Zubak recently published an article on embed-
ded help in Intercom, and | thought it might be worth-
while to follow up with a few highlights of this rela-
tively new help technology.

The older Windows and HTML Help paradigm:
If you're a veteran Windows or HTML Help developer,
you're well aware of the challenges of designing and
writing a help system that compliments an application.
The help that you develop is redly not part of the appli-
cation, but instead, is a separate component with con-
text-sensitive linkages to the application program.

Y ou're accustomed to help systems that are devel oped
using a process that is basically separate from the
process of developing the application program. Y our
contact with the application developers may be mini-
mal, and is probably toward the end of the product de-
velopment cycle. Thankfully, there are exceptions to
this scenario, but many of us have come to expect this

strategy.

Embedded help (from the user's view): Embed-
ded help changes the old help paradigm. Stationary em-
bedded help (the most common embedded help today)
is designed as alive component of the application pro-
gram, and is aways visible as part of the user interface,
usudly in a standard box, or frame. Sincethe help is
aways visble on the screen, it works seamlesdy with
the application, so the user doesn't have to constantly
request help, identify topics using an index, move the
help viewer, etc.

Embedded help (from our view): Asahep devel-
oper, you'll find your workflow changes considerably.
For starters, you'll work almost daily with the applica-
tion devel opers to develop an embedded help system.
You'l beinvolved from the beginning of the design
cycle, instead of appearing at the end of it. Y ou may
need to beef up your programming knowledge to com-
municate effectively with devel opers, and the time re-
quired to develop your help system may double, or
even triple. The way you chunk your help information
may aso change considerably. Embedded help isa
simple concept for the user, but requires considerably
more involvement from the help author.

Isit worth it? If you have the opportunity to create an
embedded help system, it can be very rewarding. Most
of the challenges are not unlike those that Windows
Help devel opers faced ten years ago, and we all lived
through those times. Just remember that you will need
more clock time, more involvement with developers,
and enough systems knowledge to work closaly with
the average programmer.

Want more information?

- What is Embedded Help? March, 2000. Intercom.
http://imww.helpmatters.com Select Help Matters
Webzine, Embedded help tour from the menu at
the | eft.

Have a question about Help?

Jm Sands is an independent on-line Help consultant
and welcomes your questions and comments. Send
guestions to ohlp@msn.com, 847-918-8761, or to
Sands & Associates, 650 Whitney Court, Suite 404,
Gurnee, IL 60031. All questions will be answered in
Help 101 rather than individually.

Help 101 offers practical tips and educational re-
sourcesfor online Help developers. Thiscolumnisa
regular feature of both WriteUp and Byline, the news-
letter of the Chicago chapter.
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Currents 2001: The Odyssey Continues

March 16 & 17, 2001

Plan now to attend the Atlanta Chapter's annua conference, Currents, on March 16 and 17, 2001, at the Atlanta cam
pus of Mercer University. Register by February 26 for the best rates.

Our theme for Currents 2001, "The Odyssey Continues," embraces the ongoing evolution of our profession and im-
plies the need to keep abreast of changes. A feature of Currents 2001 isthe inclusion of the Region 3 Student Confer-
ence.

Currents begins on Friday, March 16, with James Conklin's full-day workshop, "Knowledge Management - From As-
sessment to Strategy to Action.”

The conference on Saturday, March 17 begins with Scott Draughon's keynote address, "Managing Disruptive Appli-
cations of Technology in a dot.com World." Y ou can then choose any four presentations from our topic stems:

Consulting
Management

Getting Started
Writing/Editing

Tools and Technology
Usability

Ooooood

Access our website, http://www.pobox.com/~stc-atlanta, for complete conference information, fees (early registration
ends 2/26), and registration form.

Presentation synopses, the speakers and their bios are provided. Y ou can also contact conference manager Cheri Pul-
lar at pullarcc@cs.com.

The Society for Technica Communication (STC) is an individua membership organization dedicated to advancing
the arts and sciences of technical communication. 1ts membership includes individuals whose work involves making
technical information available to those who need it.

STC isthe world's largest professional organization serving the technical communication profession. It has more than
25,000 members and 150 chapters representing 39 countries. The Atlanta Chapter has over 700 members.

For information about STC Atlanta and directions to our meetings, point
your browser to http://www.pobox.com/~stc-atlanta.
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Featured Face: Meet Wayne Lewis

Background: Wayne Lewisisemployed by PricewaterhouseCoopers for approximately four years and is a Senior
member of STC. Mr. Lewis has more than 10 years of experience in training design, implementation and delivery and
four years experience in Information Systems administration. He has designed, developed and delivered end-user and
project team training programs for public and private organizations as well as awide range of audiences, including fi-
nancial, technical and sales. He has delivered training for the Japanese Ministry of Education (Mombusho), the State of
Florida Department of Human Resources, Raymond James Financial, Inc., Adaptec, Inc., Ashland, Inc., the AMR Cor-
poration, the County of Sacramento, California, and the United States Navy. He has also facilitated training sessions
for the American Society for Training and Development and judged entries for the Florida Technical Communications
Competition and the International Online Communications Competition. Mr. Lewis is certified in SAP R/3.

How did you get into technical communication? | never really got into technical writing as much as technical train
ing. Training includes some writing, but writing doesn't alwaysinclude training. | started technical training after |
returned from Japan. | started working for HRS, who I had done some temporary work with while | wasin college.
They were implementing a new computer system, had no documentation and less knowledge of what the system could
do, so they challenged mewith the task of learning the system, documenting it and teaching everyone what | learned.
| knew the people pretty well, so | had alot of fun, learned a lot and started along my career path.

What are your main work responsibilities? I'm aroad warrior — traveling 49 weeks a year designing, developing and
ddivering technical training programs.

What do you seeisthe biggest challenge in thefield of technical communication? Using the newest technologies
to help people do their jobs — combining the roles of the different types of technical communicators effectively. The
divisions between our jobs are becoming more and more blurred, and those doing online help development are mixing
in software documentation, who are mixing in technical training and e-Learning. After that, the hardest part isvaida-
tion — making sure that the products we are creating are effective and appropriate for the need and the audience. How
do you measure that appropriately?

What have been the highlights of your career? The coolest thing | ever did was the CINCPACFLT project -- devel-
oping atraining program while living aboard an aircraft carrier for six months. | designed, devel oped and conducted
technical application training to enhance the understanding of application/ technology capability and apply the capabil-
ity to specific business processes.

At Raymond James and Associates, Inc., | designed, developed and delivered dl internal productivity tool training,
marketed the first Raymond James University training program and targeted audiences for speciaized training. | deter-
mined computer training needs for over 2500 associates as well as evaluated assessments and course materials. | cre-
ated and managed the budget for the new computer training department and monitored the billing and GL accounts. |
also evaluated and procured all classroom materias and equipment, as well as coordinated facility usage. | was also
responsible for maintaining training resources developing a data system to track, monitor and record all corporate train-

ing.

Finaly, I lived and worked in Japan devel oping training for the Japanese government. | was selected by the Japanese
Ministry of Education to intensify English education in the middle school environment, and plan and take part in cu-
tural exchange activities. | was aso selected to train new instructors upon arrival their arrival in Tokyo, as well as be-
ing designated as a national model for training and course development. | guess I’ ve dways been alittle bit of afree
spirit. Drives my mom and dad crazy.

What areyour personal interests or hobbies? Being aroad warrior, it's nice to be at home working on my house
(built in 1925) — everything from landscaping to rebuilding walls. 1t's agreat diversion from work, totally different. |
spend alot of time at the gym working out frustrations. | also like road trips, exploring parts of Florida not many peo-
ple frequent.
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The Funny Zone

By Mary Lauby, Suncoast Chapter

Biggest Lies Tech Writers Hear

Reprinted from The Official TECHWR-L Web site.
http://mww.raycomm.com/techwhirl/

Origina author : John David Hickey http://www.geocities.com/SiliconValley/Hills/7829/

I'll have the review and redlines to you by close of businesstoday.

I'll take it dong and read it on the plane.

I'll read it over the weekend.

I'll return this to you, with my comments, by the end of the week?

Code will be frozen 12 weeks before your document is due.

There's plenty of time in the schedule for these changes.

| don't really have an opinion on how you labeled those controls.

One space, two spaces. It doesn't matter to me.

Our company takes great pride in its technical documentation.

We've never had any complaints about our documentation.

You'll have the full support of upper management.

We're very committed here to producing top of the line documentation.

Our technical writers are respected members of the development team.

You'll have the opportunity to learn the latest tools here.

We're going to be moving to online documentation within the next six months.

Nobody expects you to take notes or write up the minutes if you attend our development meetings.

The style guide covers every possible situation.

Your pay iswithin close range of the developer's.

You'l never perform a non-writing task.

Designers and developers will ask for and respect your opinion on GUI design, layout, and functionality.
Y ou should have afully-functional product in your hands in plenty of time to complete your document.
Don't worry. Y our document probably will not need to be trandated.

Nobody here is going to offer anything but constructive criticism about your work. There are no ego problems. We're a
team.

Y our computer and software is every bit up-to-date as the ones they have in Engineering.

Y ou won't be thought of as a nuisance by the SMESs. They accept that you're a peer and respect that you have ajob to do.
Oh, there's just one magjor feature change and some bug fixes.

It's il inreview...

Were going to make the deadline...

Thisisthe latest copy of the software.

All the information you need is in the specs.

Don't worry. You'll get my comments on your manual tomorrow. | swear.

No rush.

We have no lawsuits pending.

Asthe tech writer at our company, you will have full, unrestricted access to the devel opment team's time and resources.
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Upcoming Events

Nominations Sought

The nominating committee of the Suncoast Chapter is calling for nominations for the 2001-
2002 chapter officers. We are looking for volunteers who are interested in sharing their
time, energy, and great ideas with the chapter. Nominees must be professional members of
the Suncoast Chapter interested in serving the chapter for a one-year term starting in May
2001. The following are the chapter’s elected positions and the major responsibilities for
each:

[President: overseeing chapter activities and functions

[Vice President: coordinating the speaker at each monthly meeting

[(Secretary: recording chapter business and handling any chapter
correspondence

(T reasurer: managing chapter funds

CArea Program Coordinator: coordinating the meeting and meals for each
monthly meeting.

If you would like more details about these positions, please contact Beth Hollenberger Darrell at bdarrel @us.ibm.com or
Karen Bachmann at karenlynn@mindspring.com. If you want to recommend someone for an elected office, please send the
nominees names and contact information to Beth or Karen by mail to 11813 Sweetpea Court, Tampa, FL 33635, or by
email. (Your identity will be kept confidential.) The deadline for nominations is Monday, February 19.

February

Thisis our annua student-oriented meeting to support SSTC. It is dated to take place near or on the USF South Campusin
St. Pete. The format will be aforum covering such topics as interviewing from the employee's perspective and from the
employer's perspective, interviewing SMEs, and usahility considerations

in new jobs. It occurs Thursday, February 1, at 6:30.

March (John Hedke)
Meeting

John Hedtke, the award-winning author of 21 books, presents “ Preemptive Project Planning” at the Suncoast STC Chapter
meeting on Thursday, March 1, at 6 p.m. a VeriFone.

Traditional project planning assumes that you know what you're planning. However, what causes real headachesisapro-
ject that comes out of nowhere and requires immediate attention. This presentation by international award-winning author
John Hedtke shows you how to avoid the typical (and not very useful) project management tools by creating a simple but
effective tracking spreadshest. Learn how to enlist the aid of your team and peers to gather information and how to use this
information to make mid-range and long-range resource estimates. Finally, see how to anticipate scheduling crunches and
how to make you and your team look like heroes in the process.

Cost:  $7 (includes a Mexican buffet with soft and hard tacos of beef and chicken, cheese enchiladas, rice beans, chips,
salsa, |ettuce, and tomatoes)

Reservations: RSVP to Dinaat DStenzl@tampabay.rr.com by Tuesday, February 27 (Please contact Dina again if you
reserve and then cannot come. The chapter must pay for the food whether or not you do. We are starting to bill those who
reserve and are no-shows.)
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Workshop
John Hedtke is a so presenting a workshop for the Suncoast STC chapter:
Captive vs. Freelance: Making an Informed Decision

Ever thought that you might be cut out for the glamorous, high-paying, and rather bohemian lifestyle possible with a
freelance existence? Not everyone is suited for freelance work... nor is everyone suited for captivity. This day-long
workshop will identify the pros and cons for captivity (AKA "fulltime" or "permanent” employment) and freelance
work, then show the how to identify persona employment goas and fit these into the pros for each career path.

The entire presentation will be relevant regardless of your career choice. Specific topics will include:

-Captive vs. Freelance: The specifics on choosing one path or the other.

-Finances, Taxes, and Insurance: Some background on the things you need to know to be financialy secure.
-Setting Up a Home Office: What you need in your home office, whether captive or freelance.

-"Hey, Kids!Become an Author at Homein Y our Spare Time and Earn Big Bucks!": The best things you can do for
your captive or freelance career isto become an author. Here's how.

In addition, the presentation will address a variety of other topics such as documentation plans, project management,
and tips on finding work. (There will be some variance on topics presented from session to session depending on the
time available and the preferences of the audience.)

Date: Saturday, March 3
Time: 10:00 am.—5:00 p.m. (lunch provided)
Location: VeriFone, 300 S. Park Place Blvd, Clearwater (directions below)

Cost: $35

Send RSVP to leargle@microd.com or 1-727-372-0346. To reserve a seat, send check or money order payable to
*Suncoast STC* before Feb. 23 to Lore Eargle, 4984 Wellbrook Dr., New Port Richey, FL 34653. Wak-ins welcome
but if you want lunch, please RSVP.

Directions to VeriFone:

From Tampa, take exit 20 from 1-275. Follow the signs to SR-60 (Clearwater). Take

the Courtney-Campbell Causaway across the bay. Turn right (north) at the light at S.
- ==" Park Place Blvd, across the street from the Clearwater Mall.

From St. Petersburg, go north on US-19, then right (east) on SR-60. Go left (north) at

thelight a S. Park Place Blvd, across the street from the Clearwater Mall.

VeriFone is located one block ahead on your I€eft in atwo-story, cream-colored build-
ing. Go around to the north side of the building (the same side as the duck pond). Enter
by the clear glass door on that side.
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Thea Teich, Senior Member, Southwestern Ohio

Chapter
Candidate for STC 2nd Vice President

Hello. Please let me introduce myself. I'm Thea Teich, and I’'m running for 2 vice president of STC. That meansa
four-year commitment to Society leadership, which is something | look forward to, should | win your votes.

Who Am |?

Just aquick overview of my background: | was brought up in northern New Jersey. For those of you in the area, my
high school overlooked the back side of the Statue of Liberty. Redly.

| left NJ to attend the University of Michigan. Then | took a master’ s degree at the University of Wisconsin in Madi-
son. | spent several summers as a park ranger in Oklahoma during this period. Yes, really.

| continued to spend my young adulthood on Big Ten campuses by working for the Ohio State University School of
Natural Resources for three years. Then, | became the environmental education coordinator for the Carnegie Museum
of Natural History in Pittsburgh. There | developed cooperative programs mainly for adults, trying to make compli-
cated environmental subjects understandable and interesting so that people would be willing to take action. | didn’t
cal it technical communication at the time, but that’s what was going on.

In 1980, I moved back to Ohio, to Cincinnati, and have worked here for government agencies, private industry, and
as an independent, in technical communications concerning everything from water pollution control to plastic proc-
essing methods, from pharmaceutical market research to ERP software. | aso teach technical marketing communica-
tionsin aloca technical college program. My decision to “go independent” was a long time in the making, but my
being downsized in late 1995 was a significant shove in that direction.

I’ve been amember of STC since 1988. I’ ve been director-sponsor of Region 4, public relations manager for the 1999
annual conference, and a member of the academe-industry committee. |’ ve presented at many annual and regional
conferences on starting your own business, professional development, and marketing communications. For the South-
western Ohio chapter (SWO), | was president, vice president, and competitions manager (for three years). | also
served on the 1997 Region 4 conference committee and the SWO professional development committee. | regularly
judge local STC competitions, have judged international competitions, and have won publications awards. I'm aso a
member and past officer of some other local communications organi zations.

What Do | Bring To the Table?

First, | bring a"can-do,” implementation-focused orientation. Moving ideas and plans from "ought” to "action” is one
of my strengths. Determining the optimal way, which may not necessarily be the fastest or the cheapest way, to trans-
form projects from plans to production—

and then doing it—is how I've earned my living for many years.

Second, | believe that to make good decisions, input from people who don't think exactly as | do or who have differ-
ent priorities is necessary. | listen. | believe consensus leads to decisions that respond best to the issues.

Third, | bring a breadth of experience to the office. Technical communicators work in varied Situations—and I've
been through most of them. Independent, corporate, nonprofit, educational, downsized, upsized, overwhelmed—I've
been there. Asaresult, | think I have more than an inkling of what many STC members face every day.

Fourth, and perhaps most important, my aim is to use the talent and capabilities we have as an organization to foresee
the trends in our profession so we can plan for them and better help STC members meet the needs and opportunities

(Teich, continued on page 13)
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January Meeting Recap

By Diana Moran, Suncoast Chapter

With the increasing demand of online docu-
mentation, there is finaly an answer in publish-
ing solutions. R.J. Vasquez of Quadralay Corp,
demonstrated to us anew and exciting applica-
tion that converts FrameMaker filesinto online
masterpieces with ease! WebWorks Publisher
Professional Edition 6.0 alows a user to con

ally change styles. Templates can be custom-
ized and reused to ensure consistency. This ap-
plication literally eliminates any need to do any
type of post conversion editing. That aone
makes this tool extremely valuable.

For more information about Quadralay and
WebWorks Publisher Professional Edition 6.0,

vert FrameMaker filesinto XML, XHTML, visit their website at http://www.webworks.com.
Standard HTML and online Help systems.
How does WebWorks Publisher Professional
work? By mapping stylesin FrameMaker to
counterpart styles in WebWorks, conversion is
simple and seamless. Not only can you map
styles, but you can customize them just like
you would in FrameMaker using a style de-
signer. Graphics and cross-references are a'so
converted with integrity.

Another feature of WebWorks Publisher Pro-
fessond is the availability of macros to glob-

R.J. Vasquez demonstrates WebWorks Publisher Professional
Edition 6.0

(Teich, continued from page 12)
presented by those trends.

Our profession’s value to the world at large is being increasingly recognized. Part of the reason for that is the times
we live in. But another part of the reason is that we have a professiona organization that represents us as a body; we
are no longer an amorphous conglomeration of easily replaced “support services.” Over much of the past ailmost 50
years of STC's existence, the focus has been on promoting our professionalism, supporting educational programs and
research, improving, and—I|et’s face it—helping to stabilize—our places and value in corporate and other entities.

Now that we' ve determined “to design the future of technical communications (our new mission statement), my goas
involve focusing our efforts on the professional development of our members so they can answer the classic job inter-
view question, “where do you want to be in five years?’ By exploring trends and possibilities now and helping mem-
bers prepare for them, we can work toward—instead of merely respond to—what will happen five years from now.
We can truly “design the future of technical communication.” In other words, we can design, draw, paint, and frame
our own futures.

| also want to promote both the profession and the organization so that that technical communicators view STC the
way medical doctors view their associations and engineers view their societies--as essential elements of their profes-
sions. Our branding effort was a springboard: Let's put what we learned about ourselves to work.

In the meantime, please remember to vote in the upcoming STC elections. Y ou can do so either on the traditional pa-
per ballot or electronicaly at the STC Web site this year. | hope you'll vote for me for 2d vice president. But the im-
portant thing is to vote. Y ou’re a member of this group. Here' s your chance to help design STC—as well as the future
of technical communication.
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